OVERSEAS MEDICAL EXPENSES

——— International

Emergency Medical, B ——
Evacuation and Repatriation — S OS
For office use only Insurance Services

Claim Reference:

Information required on claims for Overseas Medical Expenses
Please answer ALL Questions Below — BLOCK CAPITALS PLEASE

1. lliness/Injury details 2. Treatment details
Date of onset of illness/injury: Were you admitted to hospital? YES /NO
Time of onset of illness/injury: Hospital/Clinic details
Description of illness/injury Name:
Address:
Telephone:

Treating Doctor:

N Date
Date Admitted: Discharged:
) —— Time
Time Admitted: Discharged:
No. of Days in E111/EHIC
Hospital: used? YES/NO
Did you call the International SOS 24hr emerggnc¥ YES / NO
service?
Date of first call:
Is the claim relating to an YES / NO Time of first call:
injury, @ virus or one (?f the If NO, please have your usual Contact Person:
conditions automatically GP complete the aitached
covered by the policy? cormp
certificate. Reference No:
3. Medical Expenses (continue on separate sheet if necessary)
- . Currency Paid?
Date Description of ltem Bill From Amount UK £ YES / NO

4. Other Insurance

Do you have a policy with BUPA, PPP, Medical Insurance, Personal Accident If YES, please provide details
; YES/NO
Cover or any other travel insurance? below.

Policy No: Name of Insurance Company:

Renewal
Date:

Address of Insurance Company:
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OVERSEAS MEDICAL EXPENSES _—— International "
Document Checklist — SO S

Insurance Services

5. Document Checklist

Failure to supply the below evidence, information or documentation could delay settlement of your claim. Please see below FAQ section for
the reasons these documents are required.

Documents Required Enclosed

Confirmation of Insurance — Account number and SORT code OR First 6 and last 4 digits of credit card to be
provided as appropriate.

Travel Details — Flight tickets, booking invoice, itinerary

Outpatient Medical Expenses Invoices & Receipts — Issued by the treating doctor or hospital detailing your
illness or injury

Inpatient Medical Expenses Invoices & Receipts — as per “Outpatients”

Medical Certificate for illness- Completed by the GP of ill person if required by section 1 above.

International SOS 24 Hour Emergency Service Contact Confirmation —The reference number provided by
International SOS Assistance

Details of other Travel Insurance and/or Travel Insurance attached to credit cards or bank accounts
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OVERSEAS MEDICAL EXPENSES

Frequently Asked Questions

MEDICAL RECEIPTS/BILLS/INVOICES

20

Why are these needed?

These documents show how much you have been charged for
medical treatment you received during the holiday/trip. Wherever
possible these should be separated and itemized so that we can
check the treatment is covered under the policy and that the
charges are reasonable.

NB. If you travelled to France and your medical expenses were
incurred there, please make sure that you have signed the
‘Feuille de Soins’ form, which you should have with your medical
bills, before you send these in to us.

Where can | find these?

You may have been given these receipts by the doctor or
hospital or they may be the receipts you should have kept for
any medication you had to buy during the holiday/trip.

MEDICAL CERTIFICATE FOR MEDICAL EXPENSES CLAIMS

20

b >

Why is this needed?

When a medical expense claim is made because of a serious
iliness, injury or death a medical certificate from that person’s
General Practitioner may be needed.

What do | need to do?

This form must be filled in by the usual General Practitioner of
the person who is ill or who has died. It must be the General
Practitioner, not a consultant or other doctor, as the General
Practitioner is able to comment on all parts of the person’s
relevant medical history. It is very important that all parts of the
certificate we send you are completed. A letter or different
document sent from your General Practitioner may not be
sufficient to allow us to process your claim.

NB: Where you have been provided medical assistance by our
Medical Team and verification has already been obtained from
your GP, in such instances, it is not necessary for you to
complete the GP Medical Certificate.

What is the date of issue of my insurance?

This is either the date that you opened/upgraded your
account/card, date that you booked your trip, whichever is the
latter.

Can | claim the GP’s fee for completing the medical
certificate?

Unfortunately not. Any charge for the completion of this
certificate is the responsibility of the insured and is not
refundable under the insurance policy.

24 HOUR EMERGENCY ASSISTANCE PROVIDER REFERENCE

NUMBER

Q: What is this?

A: Most insurers insist that the 24 hour Assistance Provider they
use is contacted in the event of a medical emergency overseas.
If you did contact International SOS on our 24 hour Medical
Emergency Assistance number, it is important that we have
these details as they hold additional information to help us
process your claim.
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Where can | find this?
This should have been given to you over the telephone when
you called our 24 hour Emergency Assistance line.

DETAILS OF OTHER INSURANCE — PRIVATE MEDICAL OR

OTHER TRAVEL INSURANCE

Q:
A:

Why is this needed?

Insurance companies have an agreement that if you have two
policies covering the same circumstances, both companies will
split the cost of the claim between them. For this reason, it is a
condition of your insurance that you must tell us if you have
other policies or potential cover for what you are claiming for with
us, elsewhere. Please bear in mind that many credit cards
include some cover while you are overseas and for items you
have purchased. Therefore you should check the cover
available to you.
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